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Top 5 Query Categories* 
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Male Female

Social Welfare
372,085Housing

85,447
Health
58,529

Employment
47,288

Money & Tax
41,112

Couples/
Family Members

Po
la

nd

8K

U
kr

ai
ne

6K

U
K

4K

Ro
m

an
ia

3K

N
ig

er
ia

5K

26-45

66 & Over46-65

25 & Under

In Person

By Phone

Letter/Email

23,812  Disablilty Allowance

27,242  State Pension

27,261  Carer’s Allowance

27,465  Fuel Allowance

35,927  Medical Card

Queries

Non EU

EU

15%

9%

*Local queries is a generic category and is therefore not included in top 5

*Recorded for over 60% of callers

Other categories can be seen on datahub

These payments/schemes accounted for over a quarter of all queries
(excluding Ireland)*

For more information, see Data Hub - Citizens Information Board

Citizens Information Services 
Statistical Highlights 2023

https://www.citizensinformationboard.ie/en/data-hub/cis-data-hub/2023-statistical-summary/

